
Service Authorized Agent

Service Agent Code： Service Ranking： ONE STAR

A u t h o r i z a t i o n

Through assessment of CATL committee of service agent management ，hereby CATL authorize 

YES-EU Group AG        as qualified regional service agent in Europe , service scope includes：

Battery maintenance and general repair, ESS commissioning, customer profile collection, GSS.  

Authorization period shall be aligned with SERVICE AGENCY AGREEMENT. Authorization shall not be 

transferred. Authorization is made and entered into as of the date of 06/14/2023 and shall be terminated 

as of the date of 14/06/2025.

Authorized Unit：Contemporary Amperex Technology Co., Limited

Contemporary Amperex Technology Co., Limited (CATL)，passed assessment of national committee of aftersales service 
standard evaluation，and fulfill GB/T27922-2011《Commodity Aftersales Service Evaluation System 》 Five Star service 
standard. CATL authorized agent should follow Five Star service standard, any question please contact us：400-918-0899。

Authorizer：

7001134 / 7001168 / 7001190 / 7001192


